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Annexure-I: - Reporting of DLAs on the CIMS Portal

CIN: U65910PB1995PTC066109
RBI Reg. No.: B-06.00267
Udyam-MSME Reg. No.: UDYAM-PB-12-0256324

Name of Name of the | Available Link to DLA Name of Email id of Grievance Telephone Mobile num- Website of RE
the DLA owner of on (Web- Grievance Re- | Redressal Officer number of ber of Griev-
DLA (Self- | site/ Name dressal Officer Grievance Re- | ance Redressal
owned/ of app dressal Officer | Officer
name of store)
LSP in case
DLA is of
LSP)
SavelN SavelN Website https://cus- Ms. Anju grievance(@savein.money - 9990755453 https://findocfin-
Fintech Pri- tomer.savein.money/ | Gahlawat vest.com/
vate Limited
CarePay Carecoin Website https://www.care- Ms. Nupur grievance(@carepay.money | - 8069489655 https://findocfin-
Technologies pay.money Khandelwal vest.com/
Private Lim-
ited
Claimfriendy | Claimfriendy | Website https://www.claim- | Mr. Neeraj neeraj@claimfriendy.com | - 9650047898 https://findocfin-
Private Lim- friendy.com/ Rawat vest.com/

ited

*Each DLA to be reported as a separate line item. In case any DLA is available on multiple app stores, each entry is required to be reported separately
with specific links to the DLA on the app store
# In case DLA is a website, provide link to the website, or in case DLA is an app hosted on one of the app-stores,

provide the link of the DLA on the app-store

For any query, request & complaints, please feel free to write us at customercarenbfc@myfindoc.com
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